
 
 
 
 
 
 

 

 

 
Malabar Regional Co-operative Milk Producers’ Union Limited 

Head Office, Kunnamangalam, Kozhikode 673571, Kerala, Ph:0495 2800612 

 
MRU/M/KSRTC/20-21        07.01.2021 

 
 

QUOTATION NOTICE  
 

Sealed quotations are invited from individuals/institutions for the operation of proposed Food Trucks 
as Milma parlour installed at Palakkad, Malappuram (Perinthalmanna Depot), Kannur, Kasaragode 
KSRTC Depots as per the following terms and conditions. 
 
Terms and Conditions for operation of the food trucks as Milma parlour dealer 
1. The selected individual/institution will be awarded a Dealership of milma as per the prevailing 

norms/conditions for operating the Food Truck.  
2. The parlour owned by the Dairy should be operated as per the specified time as per the direction 

given to the dealer by the Dairy/KSRTC from time to time. Initially, the timing would be 6.00am 
to 9.00pm. Parlour shall be operated on all days including Sundays as well as holidays by using 
own manpower of the contractor. 

3. Dealer shall execute an agreement with the Dairy Manager (non judicial stamp paper worth 
Rs.200/-). A security deposit of Rs.50000/- (Rupees Fifty Thousand Only) shall be remitted at 
Dairy. No interest will be provided for the security deposit and he shall be also be responsible to 
abide all the terms and conditions of the agreement that  Milma enters with KSRTC in this regard. 

4. The different varieties of milk and milk products manufactured / stocked in the dairy shall be 
sold to the dealer at the prices fixed by the dairy/MRCMPU Ltd from time to time. 

5. Dealer shall sell the milk products at a price not exceeding the MRP fixed by the Dairy. 
6. The Dealer has no right to request for change in price structure of milk products and the Dairy 

is not bound to consider such a request if made by any individual or association. 
7. All the Milma products except Milk, Curd, Ghee & Butter milk will be given under wholesale 

rate. Milk, Curd, Ghee & Butter milk will be issued under dealer rate.Thedealer shall not sell 
any other items not approved by Milma/KSRTC through this parlor. 

8. Products as per the indent of you will be arranged from the Dairy as per the despatch schedule 
mutually agreed. 

9. Milk and Milk products once issued will not be taken back to the Dairy unless there is valid 
reason to do so. 

10. The dealer have to remit the full value of milk products in advance at the office of the Dairy/ 
Bank account of the Dairy. In case the supply is affected, even after exhausting the advance, the 
dealer agrees to remit the dues immediately on receipt of intimation from the Dairy and no 
request for extension of time for remittance will be entertained.  If you fail to remit the dues after 
intimation from the Dairy, legal action will be taken to recover the amount from him. 

11. The validity period of contract shall be for Eleven months from the date of starting of the 
operation of the Parlour. The Union/dairy will have the sole right to consider the extension of 
period and such extension or termination will be based on your performance   
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12. The dairy has the absolute right to appoint and terminate the dealership at any time without 
assigning any reasons thereof and the dealer has no claim to challenge the action and should 
vacate and handover the parlour to the Dairy without causing any damage of the premises / 
equipment’s. 

13. Dairy will provide one 320 Ltrvisi cooler and one 300 Ltr freezer at free of cost. All other 
equipment’s related to the operation of the Parlour shall be arranged by you at own cost. 

14. Dealer will be responsible for the safety of the parlour premises and the equipment’s entrusted 
to him.  Any loss sustained to Dairy due to damage or loss of property of the Dairy shall be 
recovered from the dealer as estimated by the authorised officers of the Dairy by debiting from 
thesecurity deposit/advance amount remitted by the dealer. 

15. The dealer is liable to carry out the instructions given by the Dairy from time to time in the 
handling and distribution of milk/products. 

16. Dealer will remain liable to and in respect of all cause of action, claims damages, compensation, 
by any of the costs, charges arising out of accident or injury sustained, legal liabilities due to 
operation of the parlour at the Dairy. The operation of the Parlour has to be carried out by a 
person who is not an employee of Milma and such employee shall not be eligible for any claim 
of employment in Milma to be appointed by the dealer. It is however allowed to engage 
trustworthy persons to conduct the sale under the personal and direct responsibility. 

17. Any loss or expenses, cost or damages incurred by the Dairy due to the failure of the dealer to 
conduct his business as per the terms of this agreement shall be recovered from any money for 
the time being payable to the dealer from the Dairy under this dealership system or otherwise. 

18. The dealershall  further agrees to the following 
i) Keeping the premises where the milk products are stored, clean and tidy and hygienic at 

all times. 
ii) Required electricity and water connection shall be arranged by the contractor for which 

necessary documental support will be arranged by Milma through KSRTC. The 
Electricity and water connection charges, cleaning charges applicable to the parlour 
to be bear by the dealer himself at correct time. 

iii) The used waste of the parlour premises should be disposed then and there at own cost and 
the surroundings should be kept clean and tidy. 

iv) He will not allow any antisocial elements to roam about in or around the premises and no 
stay is allowed within the parlour. Unnecessary gathering of people (other than for the 
business purpose) in the surroundings of parlour shall not be allowed. 

v) He will be responsible for the storage of milk products in a most hygienic manner and to 
hold himself responsible for any breach of laws and regulations in the matter. 

vi) Milk products other than the milma products shall not be sold from the parlour. At any 
time if found selling the products/Food items other than milma products, the dealership 
shall be terminated with immediate effect. 

19. The dealer shall agree that any communication addressed to her may be served to her personally 
or may be sent by registered post to her address mentioned in this agreement. You are not 
entitled to transfer the dealership to any other person. However, due to any reason if you does 
not want to continue the dealership, you must inform you unwillingness at least one month in 
advance. Similarly the Dairy has absolute and unconditioned authority to cancel the contract at 
any point of time during the contract awarded period. 

20. Officers of the Dairy authorised in this behalf have the right to enter into the premises of the 
dealer where the milk and the products are sold at any time for inspection and the dealer is 
bound to give necessary assistance to such officials to carry out their work. 

21. It will the  dutyof dealer  to pay monthly or periodically payments in respect of sales of milk, to 
any local authority or Government and to obtain licenses (including FSSA licenses) or 
permission, if required as per statutes. 
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22. The dealershall agree that the Dairy will not be responsible for any offence committed by the 

dealer while dealing with the sale of milk products purchased from the Dairy.  
23. Dealer shall study the processing of milk and manufacture of products by the Dairy and the 

dealer agrees that the milk products sent out of the Dairy strictly confirm to the specifications 
prescribed by law. You shall undertake not to sell milk products, which is adulterated, and if 
the dealer is prosecuted for selling adulterated milk products the dealer will not raise any 
contention that the adulteration was in the milk products supplied by the Dairy. 

24. Dealer shall agree that he is fully responsible for any action in violation of this agreement or the 
instructions given from the Dairy from time to time that causes any damage/financial loss/loss 
of reputation to any of the customers.  In such cases you shall agrees to indemnify and absolve 
the Dairy in legal proceedings in any court of law or consumer forum. 

25. The dealer agrees to observe all instructions received from time to time from the Dairy in writing 
and they shall bind the dealer as if incorporated herein.  

26. Violation or non-compliance of any of these provisions as also the illegal and improper use of 
the registered trade name of the Dairy “Milma” and its emblem/logo will entail cancellation of 
the contract summarily apart from the your liability for payment of damages and loss to the 
Dairy and you shall further agrees to the recovery of such damages or loss   from the dealers 
security deposit.  However, in circumstances wherein the liabilities exceed the value of security 
deposit, the Dairy will have the right to recover the same from you by civil and criminal 
proceedings or may proceed with any legal action deemed necessary by the Dairy. 

27. The dealer shall always maintain milk products at the storage condition specified on the product 
label. 

28. The dealer will not utilise the space for conducting any business other than that this agreement 
permits to. 

29. The dealer shall not accommodate persons, other than bona fide to whom the license is expected 
to maintain, inside the space allotted by virtue of this deed. The Licensee is responsible to verify 
and confirm the nationality and integrity of the persons engaged in  the premise 

30. The parlour/Food truck premise will not be utilised as a place of abode during night time.  
31. The dealer will also exhibit in bold and legible letters and figures, the quantity and rate of items 

supplied in the licensed premise in a notice Board placed at the most conspicuous location. 
32. The dealer shall not store inflammable, hazardous and or any offensive,illegal or contraband 

goods in the said licensed premise during the license period or till the enjoyment of the license 
and he will not conduct himself or through his servants / attorneys in any manner which may 
cause nuisance to the public 

33. Waste disposal -  All waste generated from the premises upon commercial  activities or 
otherwise shall be disposed eco-friendly using appropriate methods to ensure that they pose 
absolutely no menace to the surrounding parlour premises or anywhere which will affect 
travelling public or smooth functioning of licensor’s business.  

34. The dealer shall not occupy any space other than the converted bus for storage ,exhibition of 
products or for any other purpose and such occupation of the ground of KSRTC will be 
chargeable as license fee on a per sq.feet  basis from the date of this agreement and refusal to 
vacate such illegal occupation will lead to automatic termination of this dealershipat the risk 
and cost of the dealer 

35. On the expiration of the said term or period of dealership or earlier termination thereof, the 
dealer will hand over the food truck to the Dairy in the original condition 
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Interested parties shall submit their sealed quotation in the prescribed form along with an EMD of 
Rs.5000/- which shall be paid in the form of Demand Draft/NEFT  in favour of “Managing Director, 
MRCMPU” payable at Kozhikode. Quotations shall be accepted up to 2 PM on 23.01.2021 only at 
Milma …………….. Dairy and shall be opened at 3 PM on the same day. The Following documents 
shall be attached along with the tender. 
 

1. Copy of Aadhar Card 
2. Copy of PAN card 
3. Bank statement (Last six months) 
4. Quotations shall be submitted for lease rent payable per month (including GST). The 

minimum quoted amount should be more than Rs 20,000 + GST + Flood Cess. The 
party shall pay such quoted rent fixed by the Dairy +GST+ Flood Cess to the Dairy 
within the due date (5th of every succeeding month) every month for a period of 
Eleven months from starting of operation of the Parlour 
 

The highest quoting of monthly rent is not only the criteria for awarding the tender. The tender will 
be finalised only after verification of the credit worthiness of the party after field level verification. 
 
Decision of the concerned Dairy Manager, Milma, …………Dairy will be final in this regard. 
 
Name and address of our Kasargod, Kannur and Palakkad Dairies along with the mobile number of 
contact person is as follows: 
 

MRCMPU Ltd, MILMA, Kasaragod Dairy,  
Anandashramam P.O., Kanhangad – 671531, Kasaragod 
Shri Ashish Unni : 9769066574
MRCMPU Ltd, MILMA, Kannur Dairy,  
Pallikkunnu P.O, Kannur 670 004 
Shri Sajeendran :9847321932
MRCMPU Ltd, MILMA, Palakkad Dairy,  
Kallepulley P.O., Palakkad (Dt.) - 678 005 
Shri Sajeesh : 9447534258 

 
 
 
 
 
 

Managing Director 
  



 
 
 
 
 

 

 

 
Malabar Regional Co-operative Milk Producers’ Union Limited 

Head Office, Kunnamangalam, Kozhikode 673571, Kerala, Ph:0495 2800612 

 
Tender form for operation of Milma parlour at ……………………….KSRTC Depot 

Name of the party  
 

Address  
 
 
 
 

Mobile Number  
 

Aadhar Number  
 

Bank account details  
 

Previous experience  
 

PAN number  
 

EMD details  
 

Monthly rent offered + 
GST @ 18% + 1% 
Flood Cess 

 
 
 

 
Photo 

 
 
 
 
 
 
 
 
Signature & Name 
 
Date: 
Place: 
 
 
 


